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Inquisiq R3™ is a simple to use but powerful learning management system (LMS) that
gives you the ability to deliver SCORM-compliant content in both public and private
environments. It is a straightforward, robust solution with an intuitive interface that allows
you to organize catalogs, review reports, issue certificates and sell your content using a
variety of e-commerce solutions.

Inquisig R3™ is offered in both Software as a Service (SaaS) and Installed (perpetual
license) solutions to best meet your particular needs.

Software as a Service

The Inquisig R3™ Saa$S solution allows you to completely outsource your LMS
application to ICS Learning Group. It is a pay-as-you-go all inclusive solution based on
the number of unique user accounts in the system each month. A $200 setup fee is all
that is required to get your account up and running with no long term commitments.

Saa$S Solution Pricing

Inquisig R3™ User Accounts Content Space
(per month) (additional storage space can be
purchased at $10/GB/Month)

$200 1to 50 500 MB

$300 51 to 100 750 MB

$500 101 to 250 1GB

$800 251 to 500 2GB

$1,000 501 to 1000 4GB

$1,200 1001 to 5000 6 GB

$1,300 5,001 to 10,000 8 GB

$1,500 10,001 to 20,000 10GB

$1,750 20,001 to 50,000 15GB

Call for quote 50,001+ 20GB +

Pricing includes the ability to make an unlimited number of branded Inquisiq R3™ LMSs
under one account, although there is a $200 one-time setup fee per LMS. Having
multiple LMSs allows you to uniquely accommodate different clients and situations. Each
LMS includes all administrative rights and privileges.

Pricing also includes web hosting of your LMS and phone and email technical support
from 9 AM to 5 PM EST Monday through Friday (except holidays). This support is
restricted to a designated set of your technical support staff and does not include end-
user support. With the hosted solution you also get the benefit of receiving all Inquisiq
software upgrades automatically at no extra charge.
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Installed Solution

An Inquisig R3™ unlimited user perpetual license can also be purchased for installation
on your server, or you may have your license installed on a leased server from ICS (see
page #4 for server lease details). This option may be more economical than the SaaS
solution, especially when considering longer time periods and larger user populations. It
also provides a solution when the application must run behind a firewall or in a more
controlled network environment.

The Inquisig R3™ application comes with the capability of hosting multiple LMS
accounts — each one independent, with its own branding, user populations, courses and
catalogs. Once Inquisig R3™ is installed you will have access to the system control
panel where you can create the separate LMS accounts.

Inquisiqg R3™ Single-Server Perpetual License (one-time fee) - $9950

Included with the Inquisiq R3™ license is the provision to create the following seven (7)
LMS accounts:

e 1-Unrestricted LMS Account, — a uniquely branded LMS with full capability
and administrative rights, and no limit on the number of user accounts.

e 1-Developer LMS Account, - with full capability and administrative rights, but
whose use is limited to testing and development purposes only.

e 5-Content Reseller LMS Account, - five LMS accounts, each one uniquely
branded, with their own user populations and courses. These accounts have all
the capabilities and features of the Unrestricted LMS account; however the
courses can only be loaded by the Master Admin (you). These accounts are
designed to provide you a means of distributing or reselling your courses using a
uniquely branded and configured LMS. You can give others partial administrative
capabilities including user management and reporting. Your customers will not be
able to upload their own courseware in this account.

Additional LMS Account Licenses
Should your needs change, you can purchase additional perpetual LMS account
licenses anytime (must be in the same installation) at the following rates:

1. Unrestricted LMS Account — $2000 each
2. Developer LMS Account - $450 each
3. Content Reseller LMS Account - $250 each

Technical Support and Software Maintenance

We also offer an optional, but highly recommended technical support and software
maintenance plan. The technical support plan offers you email and phone support
between the hours of 9:00am and 5:00pm EST Mondays though Friday (except for
holidays). It also gives you 24x7 access to our support site which includes a
knowledgebase, articles, and a support ticket system. The software maintenance plan
will give you access to all software updates and new versions as they become available.
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Inquisig R3™ Installed Solution-Pricing Summary

Inquisiq R3 Installed Solution Licenses and Services

ICS-INQr3-ISCR- Inquisiq R3™ Single-Server Perpetual License, with no $9950

UNLTD user limit. Comes with:

e 1 Unrestricted LMS application with full admin
rights

e 1 Developer LMS applications for testing/dev

e 5 Content Reseller LMS applications

Options:

ICS-INQr3-SMTS-01 | Annual Inquisiq Software Maintenance & Technical $1850/year
Support Agreement

ICS-INQr3-ISCR-01 ~ Additional Content Reseller LMS (in the same installation) $250/each

ICS-INQr3-ISCR-02 = Additional Developer LMS (in the same installation) $450/each
ICS-INQr3-ISCR-03  Additional Unrestricted LMS (in the same installation) $2000/each
ICS-INQr3-RINS-01  Remote software installation service (ICS can remotely $500

install the perpetual license on your qualified web-server)
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Inquisig R3 Web Hosting Service

Purchase an Inquisiq R3 unlimited user perpetual license and we can host it for you!

ICS Learning Group also offers Inquisig R3 hosting to those who want the cost benefits
of purchasing the installed solution but would like ICS to provide the associated LMS
web hosting. We have both Virtual & Physical Dedicated Servers available.

Type of Hosting Service Monthly Fee

Virtual Dedicated Server $400 $400

1x Quad Core Intel or AMD Processor

2 GB RAM

40 GB Storage Drive

Host OS: VMWare ESXi 3.x

Guest OS: Windows Server 2003 Standard Edition
Database: Shared Microsoft SQL 2005/2008

Includes Daily Disaster-Recovery Backup Plan

Physical Dedicated Server $650 $650

1x Quad Core Intel or AMD Processor

2 GB RAM

160 GB Hard Drive (RAID 1)

OS: Windows Server 2003 Standard Edition
Database: Shared Microsoft SQL 2005/2008

Includes Daily Disaster-Recovery Backup Plan

Upgrade to 2 processors $100 $100
Upgrade to 4 processors $100 $250
Upgrade to 4 GB RAM $100 $75
Upgrade to 8 GB RAM $100 $150
Upgrade to 80 GB Storage Drive (Virtual Server) $100 $100
Upgrade to 160 GB Storage Drive (Virtual Server) $100 $200
Upgrade to 250 GB Hard Drive (Physical Server) $100 $150
Dedicated Microsoft SQL Server 2008 SPLA $150 $325
SSL Certificate for ecommerce functionality $50* Market Price

Note: ecommerce functionality requires an SSL certificate for Installed Solutions which
will incur an additional fee. Yearly SSL certificates range from $200-$600. *SSL
certificates purchased through ICS are setup for a flat fee of $50. SSL certificates
purchased by you from a 3" party vendor are setup on an hourly labor charge.
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